Our purpose, goal, strategy and culture

Our purpose To use the power of communications to make a better world

Our goal A growing BT: to deliver sustainable profitable revenue growth

Our strategy

Deliver superior Transform Invest for
customer service our costs growth

Mobility
TV and and
content future
voice

Our culture A healthy organisation

UK Leading
business global
markets companies
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Next Generation Broadband Rollout Objectives R L —

Scottish Government’s target is for Scotland to be a world class digital nation by
2020

National aim to deliver fibre broadband to 85% of premises by 2015 and 95% of
premises by 2017.

« H&I coverage reaches 84% by end of 2016 - that’s more than 200K homes
and businesses covered across 7 Local Authority and 1 national park area
( Cairngorm)

« Commercial coverage was only expected to reach 21% of homes and
businesses

Across Scotland £410m of public and private investment by Scottish Government,
BDUK, HIEBT

 H&I project is £146m.
Current project is focussed on maximising coverage based on the available funding
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Lighting up H&I - 40K A

lomairt na Gaidhealtachd ‘s nan Eiean

4k THP - 35% coverage

Circa 20K enabled for Shetland A$"  Further rollout in 2015.

Fibre - equiv to

40% of Highland now
covered

(BT comm & prog) Build started, first
connections in Kirkwall

due Jan 15.

Access Rollout set
to commence by
the summer of
2015.

50% of Moray can
now access Fibre
(BT comm & prog)

Early stages of
deployment — Oban circa
1.1K

Argyll and

H&I Programme work
Bute North expecteg to commence in
Ayrshire 2016.
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Timeline: 250 miles of the subsea section completed .5’.‘

4 Y4 Y Y4 )

Procurement 3 vessels
All surveys
concluded. Cable manufacture completed all
ITT/ Tender concluded and . -
process Sorez6omio3 || Publicconsuitaton complotod petweon Jun and
Jun to Nov 13 companies. Lo 16 Aby 2014 May to Jun 2014 Nov 2014
Dec 13 P : -All 250 miles!

Contracts awarded to :
1. Chelmsford-based Global Marine Systems conducted
detailed marine route surveys and supply the cables.

2. Orange Marine, which is based in France and works
globally, has been contracted to lay around 250 miles of
subsea cables,

3. Hampshire-based A-2-Sea Solutions has been chosen to
work onshore connecting the cables to BT's terrestrial
network.

s Dlgltol
Scotland

Superfast Broadband



Tobermory on Mull, Duart Bay and Stornoway

CS Rene Descartes

144.50 meters long and 22 meters wide, C/S
Descartes — Operated by Orange Marine

One of the most powerful and fastest ships

Engine allows a towing capacity of 125 tons
to operate submarine ploughs

Up to 65 tons without tug assistance, even
against strong currents (2 knots) and cross-
winds (25 knots)

With 7 thrusters — propellers — and two
rudders.
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Build Locations

Locations

= Largs — Millport

= Kilchattan Bay- Millport
= Rothesay — Toward

= Kilfinan — Lochgilphead
= Campbeltown — Shiskine
= Corrie — West Kilbride

= Jura - Port Askaig

= Glenbarr - Port Ellen

= Jura - Ormsary

= Kilchoan — Tobermory

= Craignure — Oban

= Ardgour - Onich

= Stornoway - Ullapool

= Lochmaddy - Leverburgh
= Carnan - Dunvegan

= Ardvasar — Mallaig

= Dervaig — Scarinish

= Lochboisdale — Eriskay
= Eriskay — North Bay

= Evie — Westray

Data S0 NOAA, U'SHNavy, NGA, GEBCO,
ImagelLandsat
©12013Google

In Confidence



The good, the bad and the plough.
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North West Scottish network.
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All new chains are being built using Ciena
6500 equipment as deployed nationally in NG-
WDM core

ROADMSs deployed to enable sub-tended
chain.

10x10G (100G) deployed, 40G, 100G and 200G
capable.

500 miles of new long distance fibre build

Fully integrated into BT 21C Core Network

Il Metro Node
@ Existing WDM Node

© New WDM Node
Existing WDM

% .-
dSCAv»gTowu- New NGWDM (main chain)

e ==« New NGWDM (subtended chain)




Communications

HIE

Highlands and Islands Enterprise

Most northerly UK fibre cabinet in
Lerwick , Shetland being
celebrated....

Remote cab in Quarff Shetland, speed
improvements for vast majority increased
from of 1Tmb to 80mb given cab location in
village compared to distance from

Exchange,

Superfast Broadband
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Connect

.. Network crucial to sustain our businesses

Wltl:l any Huge logistics challenge met to lay
device high speed line on land, under sea
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Digital Scotland Website

na Gaidhealtachd’s nan Eilean

F2X

NEW: interactive postcode/telephone line checker Map launched in November, which allows
more detailed clarity of exchange area rollout plans.

Enter landline number or postcode... SEARCH
Highland [~]

Harris Stornoway
S

=]

Isle of Harris : K > Accepting orders
R Coming soon
Planned area

b vy . 24 In contract/scope

North Uist 1 ~ o/ PR S : il Exploring Solutions
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