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What do | mean by a
wholesale broadband service?

Wholesale broadband service
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Comparing
BT plc t/a BT Wholesale
zlgle
Talk Talk Communications Ltd t/a TalkTalk Business

e Commercial




Commercial

e Cannot go in to details as both have various deals and
offers. BT can be more complex (Market 3, etc)

e Basically similar pricing for BTW and TTW

* Charge for back-haul usage, similar Mb/s rates
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lechnical

e Host link




Host [Nk

 TTW can do deals for free host link when enough

tails. BTW Standard pricing but working on in-
building handover

 BGP for announcing LNSs one way and BRASS
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Backhaul

e Using FireBrick FB6202s, we monitor every line

every second.

his allows us to pick up faults on

ines, and faults on backhaul and exchange links.
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Backhaul; BI'W

« BTW go through phases! some times all is well.
Right now they have several shitty (overloaded)
inks... Yes Nell, they do, and | have proof, facts
(not just stats).

e Can be very slow to fix - ETA on this one is June!!!
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Backhaul; T TW

e [TW seem to have good backhaul

e A tfew issues which turned out to be config errors
and they were very pleased we found them, and
fixed within hours.

 [TW did occasional alternative routing with extra
latency - not sure if still an issue.
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ENnad user tails

« BTW 20CN ADSL1 and 21CN ADSL2+; DLM (almost impossible to
disable and way more trouble than it is worth); no direct control of
profile; some settings with 10 day lock out!

« TTW ADSL2+; wide coverage; direct and instant control of profiles;
no DLM (may be an option soon)

~+ Both have options, like Annex M
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« BTW bills are a challenge, but they mostly work - have to download
from e-billing web site. Not required Direct Debit for us. Often mistakes.

e Never had a correct bill, ever, so DD would not work!

 TTW billing data via FTP, and similarly challenging. Fewer actual
mistakes but still SFI disputes. Direct Debit only, but...
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Operational

 Orders




Orders

o TTW Simple web XML API. BTW nightmare XML B2B AP
with signed SOAP and shit.

« Both have a web based system you can use!

e Both able to do new installs and migrates no problem.
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Diagnostics

« BTW have a number of tests, including Copper
_ine Test (basically, checking to SIN349)

e BTW main test is KBD which is judge and jury,
decides If a fault exists or not, and what sort of

|
-~ fault. Can be helpful sometimes, can run TAM
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Faults: Remember what we are
buying - a broadband service!

Wholesale broadband service
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Faults - BIW

e Until recently - SFI2 visits charged if “end user equipment at
fault”. No charge on “uplift network for broadband”, etc.

e Big issue is that “no fault in BT network” assumes end user
equipment, which is flawed logic.

* This has changed - new rule - SFI2 is an optional BT plc t/a
nreach service which BT pic t/a BT Wholesale ofter us. SFl2-
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Faults - T TW

e Charge for anything BT plc t/a Openreach charge them!

e Even charge for exchange work like re-jumpering - obviously we don't pay for
that!

« Oddly, they understand not to charge us if they have to pay a CISCO engineer to
come out and fix a faulty card in a BRAS, etc.

e Again, a serious issue. Another wholesale broadband provider not taking
‘responsibility for what they provide: A broadband service!
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summary

« BTW and TTW very similar pricing (well, except 20CN)

* BTW and TTW very similar technically

* Getting closer, it TTW do 3dB and FTTC and DLM, and BT do
direct profile control and no DLM, etc.
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Wholesale Broadband
Buyers Forum

* Closed, web based forum (Chatham House rule)

 Aimed at ISPs that buy wholesale broadband
services from the large players (BTW, TTW, etc)
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http://www.wbbf.uk

Questions?




